WeALINK

Trom Mondoring Partners

Total Site Record : 02/17/2009 15:20
503 Total Site Records

05 Total Commissioned Sites

97 Total Sites Uncommissioned

™

1  Total Sites Decommissioned

Current Statuses : 02/17/2009 15:47
8 Currently In Alarm / Not Restored
0 Currently On Full / Partial Test

0 Currently In Line Fault

0 Missing Transmitter Tests

0 Missing Fire Tests

1 Changes To Records

2 Alarms

0 Unidentified Signals

0 Missing Transmitter Tests
0 Missing Fire Tests

Monitoring Partners welcomes Laguna Isles to WebLINK.

Activity Last 24 Hour : 02/17/2009 15:38

Home Sites Reports Settings | Help Log off

If you have any difficulties using the system, or have any queries, please contact Monitoring Partners on 877-929-2200.

You may also send an email to the System Administrator .

General Messages

=i New SmartPhone (WAP) Phone Service *Free*
This will allow your field personal to access account alarm history and put a
customer on/off test by using there own internet ready phenes saving time and
money. Find out how easy it is to get your technicians up running. Call §77-929-
2200x208 or email Rob rleone@monitoringpartners.com [...]

Messages for Laguna Isles

&1 VOIP - Voice over Internet
Please dont forget to call Alarm Partners if you are considering changing your
phone service to an internet based phone service. Not all internet phone services
are compatible with your alarm and may cause it to stop working or signal
intermittantly. Please call so we may advise you on the options you have. [...]

Dorlhg wnmatshed ditz acces, ,

from any computer 24 7 ., .
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INTRODUCTION TO WEB LINK

The Monitoring Partners WeALINK product is intended to provide a way of maintaining customer site
information via a web browser. The product may be used by Alarm Company’s Personnel, Chain Accounts or
Individual Customers. The system has the ability to provide all the functionality required such as adding data,
editing data, deleting data etc along with the ability to run reports for immediate viewing or for sending an e
mailing. The system may be custom configured for each Alarm Company, Chain account or Customer as to
what they may see and what they can do on the system. There are virtually no limits as to how the system may
be configured for you. There are two main areas of use for WeALINK which are:

1. WORKING WITH A SINGLE CUSTOMER: You may look up and review a single customer for information on
the customer or an event or for the changing of data.

2. BUSINESS MANAGEMENT: You may manage your business activities through the business statistics on the
1% page. These statistics are designed to show you the current status of you customers as well as all activity
in the last 24 hours. By reviewing these daily you can determine what actions need to be taken with your
customers based on what has been processed.

BRANDING OF WebLINK FOR YOUR CUSTOMERS

The system may also be individually branded to your company with logos and text of your choosing. At the
sign on page and the top of all pages with customer information the system has brand information identifying
the company. In the case of Monitoring Partners you will see the picture of the central station, the Monitoring
Partners logo and the web brand WeALINK. These are what brand the site as a Monitoring Partners site and all
three are changeable. If you have special requirements with your customers and would like to have a site
branded with your name, logo, images etc Monitoring Partners can easily do this for you. In fact each web
password you issue can go to a different branded site and can have different access levels and different
privileges. If you have a requirement for this type of service, please contact Monitoring Partners and we will
work with you to implement this feature.

PRE-REQUISITE SOFTWARE REQUIREMENTS

To use WeALINK you must first have internet access using Microsoft Internet Explorer. It is recommended that
the explorer you use be a minimum of Microsoft Internet Explorer 6.

GETTING STARTED
Signing on for the first time

You can access WeAINK by going to the Monitoring Partners web site which is located at
http://www.monitoringpartners.com and then selecting the bEALER AccEss TAB in the left hand menu bar. The
web site is protected by Verisign Certificate Security which will be issued the first time you log on to the site.
Prior to logging on you must be issued a user id a temporary password by Monitoring Partners. If you have
questions regarding getting started please contact Monitoring Partners who will walk you thru the process.
When the Certificate has been issued by Verisign on your PC and applied, you are ready to start. Once the
System Administrator has provided a suitable user id and password you can log into the system.

After you have gained access to the WeALINK site you may book mark it for future quick access without having
to go thru the Monitoring Partners Website.
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walcoma to WebLINK. Pleass provide a vald User 10 and password. This [ntranet Site is
being monitorad, and anyone attemping to qain unauthonsed access to this cite will ba
prosecuted under UK and Intemnational Law. If you are not a current user of WebLINK,
please contact Manitoring Partners.

User ID

Passward |

mommomme: When you first go online you WiI_I see the screen
—_— 24 Hour Access Thr Mg shown at the left. Enter the user id and password

that you have been given by Monitoring Partners.
You will immediately be prompted to create your
own password. Please enter any password you like.
The password must Have 1 upper case letter, 1
lower case letter and must be at least 6 characters
long.

Password expired

Your password has expired, please enter a new one:

New Password
Re-enter

Main Display Screen

After entering your new password you will see a
welcome message using your name and a summary
of the sites for which your company has been
provided access.

You will be presented with the screen shown
below.

Monitoring Partners welcomes Laguna Isles to WebLINK.

You may also send an email to the System Administrator .

Total Site Record : 02/17/2009 15:20
3 Total Site Records

05 Total Commissioned Sites

7 Total Sites Uncommissioned
Total Sites Decommissioned

o
=]

=8 |-a

Current Statuses : 02/17/2009 15:47
& Currently In Alarm / Not Restored
0 Currently On Full / Partial Test

0 Currently In Line Fault

0 Missing Transmitter Tests

0 Missing Fire Tests

Activity Last 24 Hour : 02/17/2009 15:38
Changes To Records

Alarms

Unidentified Signals

Missing Transmitter Tests

Missing Fire Tests

[CR=N=N*"

Home Sites Reports Settings | Help Log off

o decene il _

If you have any difficulties using the system, or have any queries, please contact Monitoring Partners on 877-929-2200.

General Messages

=i New SmartPhone (WAP) Phone Service *Free*®
This will allow your field personal to access account alarm history and put a
customer on/off test by using there own internet ready phones saving time and
money. Find out how easy it is to get your technicians up running. Call 877-929-
2200x208 or email Rob rleone@monitoringpartners.com [...]

Messages for Laguna Isles

4 VOIP - Voice over Internet
Please dont forget to call Alarm Partners if you are considering changing your
phone service to an internet based phone service. Not all internet phone services
are compatible with your alarm and may cause it to stop working or signal
intermittantly. Please call so we may advise you on the options you have. [...]

This screen contains a Welcome Message, Statistics on the accounts your company has with Monitoring
Partners and General Bulletins. Each of these is described in more detail below. This screen is the home page
and you may return to it at any time by hitting the home button in the menu bar

Version 2
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Monitoring Partners Welcomes You

When you initially sign on the system the system recognizes who you are and gives you a welcome message
with your name. If you click on your underlined name you will be given the following box that allows you to
update your personal information.

Home Sites Reports Settings Help Log off

24 Hour Access thru m

Edit Your Details

User ’m
Password ’W B
Full Name ’W
Telephone ,7
Fax ,7

E-mail |

| Update ‘ | Cancel

It is important that all information be filled in as this allows Monitoring Partners you to contact you in a variety
of ways when we need to. Also WeALINK will refer to your e mail address entered here, when reports are e
mailed to you.

E Mail System Administrator

The underlined System Administrator allows you to click on the word and be presented with your e mail screen
pre-filled out to the system administrator at Monitoring Partners who will respond to your any of your questions
regarding the web site. If your question is critical and you can not wait for an email reply please call
Monitoring Partners at 877-929-2200.

News Bulletins

WeALINK provides a news bulletin feature that allows the posting of news bulletins to all users or to any
individual user or company. These announcements may or may not be there when you log on. The bulletins
that you see may be system wide bulletins or they may be bulletins posted just for your company. These
bulletins are generally for announcing features in the system or other general information which we believe
might be useful.

Messages for Laguna Isles

(=1 VOIP - Voice over Internet
Please dont forget to call Alarm Partners if you are considering changing your
phone service to an internet based phone service. Not all internet phone services
are compatible with your alarm and may cause it to stop working or signal
intermittantly. Please call so we may advise you on the options you have. [...]

The [...] at the bottom of the message indicates there is more message text which may be viewed by clicking on
the dots
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System Statuses on your Accounts

This main screen has been designed to allow you an overview of the accounts in your company. The main
display is divided into three sections described below. Each section is headed by the last time the list was
refreshed. Each time you come back to the main page the list is refreshed. In addition you may force a refresh

by depressing F5 at any time.

Total Site Record : 02/18/2009 11:59
03 Total Site Records

05 Total Commissioned Sites

7 Total Sites Uncommissioned

1951

‘-L\

= |u:l

Total Sites Decommissionead

Current Statuses : 02/18/2009 12:14
8 Currently In Alarm / Mot Restored

0 Currently On Full / Partial Test

0 Currently In Line Fault

0 Missing Transmitter Tests

0 Missing Fire Tests

Activity Last 24 Hour : 02/18/2009 12:14
0 Changes To Records

1 Alarms

0 Unidentified Signals

0 Missing Transmitter Tests

0 Missing Fire Tests

This section allows you to see an overview of the
number of accounts that you have as well as their
current statuses etc.

This section will show you the accounts currently in
Alarm, Test, Line Fault as well as those who
currently have missed their Transmitter Tests or Fire
Tests.

The currently in Alarm and Not Restored are both
those currently in the Alarm Queue as well as those
that have been handled but have not sent in a restore
signal.

This section will show you the activity on all of the
accounts that you currently have in the system for
the last 24 hours. This is a dynamic 24 hour period.
Each time the system refreshes the data is updated
for the previous 24 hours.

Any of the underlined totals may be clicked for a list of the accounts that make up the total.

This is an excellent way to keep track of the status of your account base and to review the activities
that occurred in the last 24 hours. You can review your alarms, missing tests etc and determine
what you need to be doing to make sure your customers are happy and your liability is held to a
minimum.
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Main Menu Bar Options

The primary function of WeAINK is to provide access to the site records that have been set up for alarm
monitoring by the central station. Users can access those sites which belong to their company, but the view and

edit permissions are controlled by the System Administrator and are set up as you have directed on a by user
basis.

The main menu bar at the top of the screen provides access to the various functions of the system. By holding
you cursor over a menu category at the top of your screen a sub list will be displayed. Depress the option you
wish to do and the system will take you there. The options are described below.

Search - Searching for Site Records
To search for site records by name select the Sites menu and  Home | Sites Reports Settings Help Log off

click on Search or hit ALT + S Search Alt+S
New
You will be taken to the following search screen e

Quick New

Search for sites:

Contract Number V’ Contains V|| || Search Commissioned Only [¥] Templates only (]

Site Name

Postcode

Street

Town

Telephone Number
Permit Numbers
Signalling ID

Site Password

User Reference
Key-Holder Password

Mo data has been found yet.
Select the field to search on, the type of search and enter some criteria in the fields above.

Site records can be retrieved by any of the search keys in the drop down list Contains v

above. You may also use the values at the right hand drop down box to refine

your search even more. Exactly Matches
Begins With

THE CONTAINS IS THE DEFAULT SEARCH CRITERIA. Ends With

The text you enter in the right hand box will be used to see which sites match according to the pattern matching
rule you have selected. Use the tick boxes to include or exclude non commissioned sites, decommissioned sites
and template records. Template records are standard configurations created for creating new site records.

Be sure to select commissioned only, or you will also get decommissioned sites. If you click templates only
you will get a list of the templates available for your company.

A typical search will yield a screen similar to this based on the criteria you have chosen to search by.
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Home Sites Reports Settings Help Log off

o A m_

‘S‘te Name j |Cﬂ”t3‘”5 j ‘3 Search Commissioned Gnly ¥ Templates only [
Page:1,2,3,4,5,6,7,8 Next
Contract AY |Site Name A ¥ | Address AY |+
141109 Abelto, Allison 19482 SW 68th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141314 Acosta, Manuel 6186 SW 191st Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141411 Aguiar, Lourdes 6279 SW 194th Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141362 Ajmo, Jason & Janette 6215 SW 192nd Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141443 Albano, Larry 6250 SW 195th Avenue, Fort Lauderdale, Laguna Isles, Brevard, FL 33332
141283 Alburquerque, Mayra 19456 SW 65th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141210 Aleto, Arsenio 19351 SW 61st Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141493 Alexander, Derik 6191 SW 195th Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332 =
141255 Alexandre, Edelyne & Serge 19091 SW 65th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141352 Alfonso, Irvin 6103 SW 191st Avenue, Pembroke Pines, Laguna Isles, Broward, FL 33332
141337 Alicea, Gary 6457 SW 191st Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141116 Aluwiesi, Mohammed & Arnella 19499 SW 68th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141410 Amato, Anna 6229 SW 194th Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141422 Ambros, Elena 6199 SW 194th Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141129 Amzand, Marius 19340 SW 69th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141058 An, Tony 19305 SW 66th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332 L
141130 Anderson, Dana 19310 SW 69th Street, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141455 Anderson, Tina & Gary 6490 SW 195th Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141450 Andino, Ins 6360 SW 195th Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141317 Andino, Lazaro & Lori 6106 SW 191st Avenue, Fort Lauderdale, Laguna Isles, Broward, FL 33332
141085 Andretta, Terri 19414 SW 67th Street, Fort Lauderdale, Laguna Isles, bro, FL 33332
141186 Andrzyak, Kim 19433 SW 60th Court, Pembroke Pines, Laguna Isles, Broward, FL 33332
141372 Angioli, Nicola & Lucia 6114 SW 192nd Avenue, Pembroke Pines, Laguna Isles, Broward, FL 33332
141101 Anneker, Monique 19402 SW 68th Street, Pembroke Pines, Laguna Isles, Broward, FL 33332

Click on the row you wish to retrieve to display the site information. If the list is very long and you wish to
order it by one of the 3 columns shown, click on the label bar for that column and the list will become an
ascending list based on the column selected. Click once more and the list will become a descending list based
on the column selected. The initial list brought in is always in contract number order descending.

The upper right hand side of the list tells you how many pages the list has. You may click on the page number
or the Next Button to advance the list to a specific page or the next page. .

It is always tempting to just put in a single character such as an A. The system will respond but the list will be
long and unwieldy. Try to be specific so the system returns a minimum list making you task easier.
Remember, the default search is by Contains so any word in the name, address etc can be searched. As an
example Goodyear Tire and Rubber Company can be searched on Goodyear, Tire or Rubber or Company. The
more specific the search and the less return’s the faster the search will be.
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New — New Customer

This allows you to set up a new customer record for an end user. Once the new button is depressed you will see
the following screens. This option lets you use templates to set up the customer record and to create a shell
account. Contacts, transmitters, areas, zones etc still must be set up inside of WeALINK. This is a 2 step process
to set up the key elements in the shell and then go and create the rest of the information.

This box gives you the option of setting up a single customer or
multiple blank accounts with numbers.

This allows you to select the template that you wish to use to set
up the customer. Although not required we recommend all
accounts be set up with templates to minimize data entry errors.

This screen will allow you to define the key elements of
receiving such as the receiver, line card etc.

The only templates you will see are the ones created for your
company.

This screen allows you to create the key information about the
account such as Contract Number, Name, Address, Installer,
Branch etc.

Once you have created this account you may go into the account
and finish the rest of the fields such as Contacts, Schedules,
Zones and Alarms, Permits etc.

x|
* Create a single site
" Create multiple blank sites for one installer
[hewsite
Use an existing customer template ? & Yes ¢ No
| Template Sites: |Alarm Partners Template ﬂ
" Type Surgard III hd
Receiver ID 1 - Surgardl hd
1 Line Card NofDesc |1 - SG1L1 -
Signalling ID 13 l:l
: ID 001:11:00013
: Format s XHD0000
Alarm Tel #1 561-998-9871
] Step 2 of 3
| E step2ors [T
x|
General Customer Information
Name ‘Edward M Martin
Contract 0011100013
Minimal Details
Address =4
Telephone ‘ |
Installer ‘A\arm Partners
Branch ‘West Palm j
Link Acc ‘<5e|ect> j
Customer
Fray ‘<selact> J
Premise Type ‘Reswdentla\ j
Version 2
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Recent Lookups

The system allows you to see the last ten (10) customers that you looked up and you may select any of these to
re-enter their customer record. The screen below shows you how this is presented to you. Simply highlight and
click the customer you wish to view and the record will be retrieved.

Home | Sites Reports Settings Help Log off

Search Alt+S
New

Recent Abelto, Allison

Quick New Angioli, MNicola & Lucia

Quick Edit

Quick New

This feature is in testing and not fully released. The option when released will allow you a short cut set of
screens to create a new customer record including the transmitter and contacts. This should be a faster method
then the existing NEW option.

Quick Edit

This feature is in testing and not fully released. The option when released will allow you a short cut to editing
an existing customer record primarily for common information. This is being tested to help improve the speed
of updating information.

Reports
This is covered at the end of the manual in its own section.

Settings — Multi-Site Mode

WeALINK can display the details of several sites at one time. If you wish to open multiple windows to view and
edit different sites select Multi-Site from the Settings menu and then select the customers:

Home Sites Reports | Settings Help

Each site you select will be displayed in a separate window:

Contract AY ‘ Site Name AY |Addre55

10010329 Demo Site 1 Demo Site Road, SUNDERLAND, TYNE & WEAR

660201 Demo Site 2 BRITANNIA TERRACE, FENCE HOUSES, SUNDERLAND, TYNE & WEAR DH4 6HL

1001040 Demo Site 311 Marlborough House, Westmister Place, York Business Park, York, YORKSHIRE Y026 6RW
1001041 Demo Site 4 SILKSWORTH LANE, GILLEY LAW, SUNDERLAND, TYNE & WEAR SR3 1AQ

1001036 Demo Site 6 SILKSWORTH LANE, GILLEY LAW, SUNDERLAND, TYNE & WEAR SR3 3AY

1001037 Demo Site 7 SILKSWORTH LANE, GILLEY LAW, SUNDERLAND, TYNE & WEAR SR3 3AY

00000001 Monitor Computer Systems Ltd Marlborough House, Westminster Business Park, YORKSHIRE Y026 6LE

05000001 Portman Demo 1 Marlborough House, York, YORKSHIRE Y026 6RW

£= Demo Site 2 - Windows Internet Explorer, ‘Z‘rgl
v

| http:f{dema. monitorsoft. com/SentinelwebjGaneral. aspx?ID=10

|Cu5tumar Cuntacts“sita Cuntacts”Spacia\ [nstruct\unsHTransm\ttersl Areas ‘AgenciasHZunes and A\arms”uaar DeﬁnadHHisturyl

Site Name  [Demo Site 2 EIEYIEE] [correspondence| |
Partially Open [Fire Test ||
Version 2 10 MONITORING'
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Using the Help Features
Reports Settings | Help

Help for this page

[ click labels for help

Training

About Every screen, menu and field has help associated with it.

Help for this Page

For screen and menu help select the Help menu x|
and Choose Help for thIS page This is the principal reference number used to refer to an alarm installation
by the Alarm Receiving Centre. It is ususally referred to as a Contract
Number, but may be some other type of site reference.
For help O_n data flelds’ tICI( the CIICk Iabels for The contract number is limited to 12 characters of alphanumeric
help box in the Help menu. You can then move information.

the cursor over field labels and see a question
mark appear next to the cursor. The question
mark is an indication that help is available for
this field. A left click will cause the field Help
screen to appear:

[ Cose |

The help has been designed in this fashion so that you can turn it on in the early stages of use when
you are unfamiliar with the system but you can turn it off as you become proficient and don’t need it.

Training
This feature is not currently implemented in WeALINK.

About
This section will pull in a window that gives all of the information on the database and versions that

are running the weLINK application. This helpful if you are having trouble with the application and
we need to trouble shoot the application.

: MO
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GENERAL SCREEN LAYOUTS AND CONVENTIONS

Site Record Details

When a site has been selected the opening screen will look something like the following screen (depending on
the permissions defined by your System Administrator). As you can see the main information for a customer is
divided by tabs for each section: Customer Info, Customer Contacts, Site Contacts, Special Instructions,
Transmitters, Areas, Agencies, Zones and Alarms, History and Permits. By clicking on any tab you will
access the specific information for this customer in that area and you may either view or change the information
based on the privileges that your security level has been set to.

General Store (1980073) [4560 10th Street, Suite 100, Lake Park, FL 33403] Home Sites Reports Settings Help Log off

o

Customer Info ‘Custumar CDHtaCtE”S\tE CuntactsHSpEc\a\ ImstructmnsHTransm\ttErl Areas ‘Agsnclas”Zumes and AIarmsHEvent H\Etury”ﬂermltsl
Site Name |Genera\ Store =Rl R | Correspondence
08:12 AM Account No. 1980072 4560 10th Street TP Schedule
Suite 100
Line OF Lake Park FL 33403
1 005 None
1 Scheduled Fire
e Test
B Duress Code  |HELPME Hone
11 006 b
10:25 A Password |compuTER (Al Schedules ]
Telephone | [(561)-848-2274 —_
et [Commeraal =] [(seryse7-2323
Premise Type |Commercial - Fax (561)-987-2323 A m—
] Business |Rsta\\ j Email |b|\|ybcb@genera\store.ccm o
05/24/2007 Verification
Site Motes Technology Fitted
< You may place site notes here about the premise or
Alarm Partners Status |<se\ect> J the customer. These are not special instructions
Premise Statusl <select> j for dispatch. The operator does see these notes M
West Palm when dispatching. USE SPECIAL INSTRUCTIONS IF No
'YOU WANTY THE OPERATOR TO SEE THEM.
Not Set Reguired
Yes
]
Certificat
Update | [ Cancel | fbeheaton
Nat pravided
Audible Alarm None
Handling
io No
D
Regquired

Side Bar Information

Information that is useful to see is held in the side bars to the left and right. If an underline appears under a
menu bar item when you place your cursor on it, then it can be changed by clicking on the text underlined. For

To edit a field in a box, type the information you want to enter and click Update. If you wish to discard your

changes click Cancel. If an edit icon B?is shown next to information displayed on the screen, clicking on this
icon will allow the information to be edited and changed:
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General Store (1980073) [4560 10th Street, Suite 100, Lake Park, FL 33403] Home Sites Reports | Settings Help Log off

24 Hour Access thru //
Customer Info |Customer Ccntacts”swta CuntactsHSpecwa\ Instructiuns"Transmitter‘ Areas |Agencwe5HZune5 and AIarmsHEvent HisturyHParmits‘ E
Site Name IGenEraI Store NG EIEER | Correspondence
e
Account No.  |1980073 14560 10th Street S Scheduls
Suite 100 flen=
Lake Park FL 33403
Hone
x|
Test
H
I commissioned = mc:":(hed :
[All Schedules |
1 I~ Auto commission at first signal None)
[Festomms Telephone | |{561)*B4872274 —_—
Not On-Test 0 S
T OK Cancel = Fax (561)-987-2323
Commissionsd
PerRmmEs T Business |Reta\| j Email |b\\lybnb@genera\store.ccm Ho
Site Notes Technology Fitted
- to
= You may place site notes here about the premise or = ;
A\na,m ;;m‘g,s Status IGEIECK> J the customer. These are not special instructions
Premise Statu5| <selects j for dispatch. The operator does see these notes Must Be Confirmed
West Palm when dispatching. USE SPECIAL INSTRUCTIONS IF T
'YOU WANTY THE OPERATOR TO SEE THEM. Fire Verification
Not Set \'r‘“"’e‘j
-
Not Set Surglary
Update | | Cancel |
SeHTE e =
MNone
T Site

o
Panic Verification
Required

o

As you can see, by picking the commission button we brought in a screen to change the status. The customer
we are working with is decommissioned so it wants to know if you want ton commission the account or to set
the account to Auto commission and have it commission on the next signal. If the customer was commissioned
it would be asking if you wanted to decommission the site.

As you go up and down each of the side bar entries if they are underlined they will allow you to make changes.
For various reasons not all items are capable of being changed.
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CUSTOMER RECORD AND TABS TO ACCESS INFORMATION

The customer record is divided into 10 tabs of information. To change tabs simply click on the tab whose
information you wish to view and the information will be displayed.

Customer Information

General Store (1980073) [4550 10th Strest, Suits 100, Laks Park , FL 33403] Home Sites Reports Settings Help Log off
24 Hour Access thru m
. i
Customer Info ‘Cuﬁtomer Contacts”swte ContactsHSpecwa\ Instructicns‘|Tran5m\tter| Areas ‘Agencies”zames and AIarmEHEvent H\story||Permits|
Site Name |Genera\ Store SN IEE | Correspondence Site Schedules
08:12 A Account No.  |1980073 4560 10th Street - Schedule
B ==
Line OF Lake Park FL 33403
10/08/2005 Hone
Test
R Duress Code  |HELPME Hona
L = a
10:25 password [compuTER T
Telephone | |(561)-848-2274 rome
tos ontes: [Commercial =]
Premise Type |Commercial hd Fax (561)-987-2323 ptions
B Business |Reta\\ j Email |b|\|ybcb@genera\store.com No
05/24/2007 Verification
Site Motes Technology Fitted
No
< You may place site notes here about _the premise or T e
Alarm Partners Status [ <select> = the customer. These are not special instructions
Premise statusl <selects j for dispatch. The operator does see these notes Must Be Confirmed
West Palm when dispatching. USE SPECIAL INSTRUCTIONS IF iz
YOU WANTY THE OPERATOR TO SEE THEM.
Not Set HET e
Yes
e
Certificat
Update | [ cancel | |Cerication
Nat pravided
lone
Handiing
o No
— Panic Verification
Required
No

Customer Contacts

The alarm monitoring centre will need to make contact with individuals associated with the protected premises
for reporting alarms, requesting key holder attendance, editing site data, applying customer tests, cancelling
alarms and so forth. In order to validate the credentials of any such user they will normally have a password
unique to them, and be entered on the database or they may use the general password.. To see a list of all

Groups (+ add group) Contacts
Group Area Edit | Del | |Name Mumbers Permissions Group | Edit | Del
<all Contacts> I oo T:561 (766)-9876 PR = & ¥ X
1 - Main Key Holder Group all areas | B | % | [Bill wilson T:561 (987)-1234 & ¥ X
2 - Back Garage Area all areas | B | X M:561-765-3276
Dennis Santiago T:772 (429)-7611 Pl = @ §F x
M 772-871-4352
General Passcode | ] @& | § [ & | K]
Henry Wilson T:561 (765)-9811 & ¥ X
M:561-654-2323
Kewvin Todd ) & | X
Phil Lott M:772-216-0356 PR | &0 | X
Rohb Leone Ti561 (B76)-1654 2 = @ ¥ x
T:S61 (B71)-9834
M:E61-087-1234
Shelia Wilson M:E61-987-2144 & | X
Version 2 14 MONITORING
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If <All Contacts> is selected, a complete list of all the people attached to this site can be seen in the right hand
panel. Selecting any of the key holder Groups below this will display just the people allocated to a particular
Group. Key holders and authorized persons are divided into teams called Groups who are responsible either for
the whole site or one specific area within it.

Clicking on the Group icon & will allow you to edit which of these area or areas the person is responsible for
—i.e. which Groups they belong to:

Group Selection 5||
Groups for: Rob Leone

Group Area Mermber

1 - Main Key Holder Group All areas

2 - Back Garage Area All areas

To edit a key holder’s details click on the Edit icon against that key holder’s name to display their information
at the bottom of the screen.

Availability || Notes
Contact Name |EIIen Brady Work Phone | ‘561-987-1765 A2 Key Holder W
Home Phone | |(561)—345—2676 Password Good Woman 9 cancel Alarms g
Mabile Phone 561-718-1234 Duress Code Bad Women A Edit Keyholders 3
Pager Number Panel User number 12 [ Edit Schedules i~
Pager Window Global Contact r =] Edit Site Data g
Email |ebrady@genera\store.com
Add Contact ‘ ‘G\oba\ Contacts‘ | Update | | Cancel
The permissions or responsibilities the key holder holds E
are edited by ticking and un-ticking the boxes at the right Name |
of this form. Once these changes have been made an Phone| | |
appropriate icon will appear in the Contacts table -
« =] ] ~
Permissions column. 561 (626)-2162  Sgt.Tom Walsh
561 (2073-5600 |larvis Sigler
. . . Carlt H
If the key holder is responsible for more than one site TR
they can be set up once and their information attached to (772)-343-5556 Davke Morr;s
several sites by ticking the Global Contact box. To see ok eods
all the Global Contacts select the button so marked. (772)-589-0318 | Larry Brashear
(772)-461-7490 |Stephen Baker v
| 1
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Availability for Key Holder

March 1, 2009

Key Holders join and leave the companies they work for, operate shifts, go on holiday and therefore their

availability to provide key holding services will vary over time. To cater for as many patterns as possible, there
is an Availability tab provided.

This person is normally Available v
EXCEPT between these dates and times:

At all other times this person:
Add

can be contacted at all times

Weekday: From: To:
Yeekend: From: Ta:

I Update | ‘ Cancel

Availability can be defined as always except for certain date and time windows, or never except between the
date/time windows. Options are available to define weekly patterns of availability windows, which are different

during weekdays and weekends. Holiday dates can be defined in the left hand list window. This list can also be
used to define shift patterns.

Additional information about key holders can be entered in the Notes field - a free form text box.

Site Contacts

One of the commonest alarm response actions is calling the site to verify an alarm. It is possible to define

unlimited site contact telephone numbers, and stipulate between which hours or dates they can be contacted and
which areas they relate to. Select the Site Contacts tab to see this form:

|Custumer Infu”custumer Cuntacts|\5pacial Instructiuns||Tran5m\ttar‘ Areas |Agencwas“20nas and AIarmsHEvamt HisturyHPerm\ts‘ [TJ
Site Contacts
_— Description Phone Number Areas Edit Delete
General Store Main Number (561)-848-3456 i Ed X
General Store Loading Dock (561)-987-1255 [ 4 *
e — General Store Accounting Area (561)-234-6518 | 2 | ¢ | ® |
EEmEEEET T
x
Site {(772)-465-6140) is a contact for the following areas:
Al areas
Area Description Select
1 Main Office
2 Warehouse
There will be one row entry for each telephone number
defined. Click the Areas icon to define which areas use the ¥
telephone number in question:
Version 2 1 .
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The only options available are All Areas and one specific area.
The Edit icon allows the name, phone number and availability to be edited.

Awailability Status | Permanent A Ewvery Day: Between entered dates:

Dates:  From | l:l T0| l:l
Times:  From To

| Update | | Cancel |

The Availability Status can be Permanent (always use this number), Temporary (never use this number
except during the defined date or time window), and Temporarily Unavailable (always use this number except
during the defined date or time window.

You can select whether the availability/unavailability window is to be a time of day (Every Day) or a date and
time range (Between entered dates) or both.

Special Instructions — for Alarm Handling

Wherever possible, alarm responses are stored as contact points, with textual commentary as required. Older
alarm management systems relied on the operator reading large blocks of text instructions. This process is error
prone, slow and inefficient and should be avoided as much as possible. For cases where text instructions are
essential Sentinel Plus includes a Special Instructions tab which allows you to define as many special
instructions as you require which can later be associated with a zone or event:

=]

||Customer InfoHCustomer ContactsHS\te Contacts|\Transmitter| Areas |AgenciesHZones and A\armsHEvent HistorvHPermits‘

Eetsmme Special Instructions

Level Instruction

Edit
[site  |On any alarms that come in notify Henry Smith 1st ...
[Cresmms | Site John Smith out Till May 3rd B"

Delete

X

Editing a Special Instruction produces a window as below:

Availability
Level | Site ﬂ

Instruction  |gp any alarms that come in notify Henry Smith 1st if no answer than call James

Telephone

Add Update ‘ ‘ Cancel
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The Special Instruction can be allocated automatically to the whole site, a specific area or a particular event. If
you select Area, the Assign to Areas button becomes available: You may also create a special number to call
for any instruction.

Areas for Site Contact £||

Site {({772)-405-0140} is a contact for the following areas:

all areas

Area Description Select
1 Main Office

2 \Warehouse

Select All Areas or one specific area for this instruction.

If you wish to allocate the Special Instruction to particular Events, select this option and tick the relevant box
for each event that is programmed on the site.
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Transmitters — Managing Panels and Signalling Details

The information associated with signalling equipment, signalling paths and identification of the alarm panel
transmitting signals is held under Transmitters. If there are multiple alarm panels on the site, this section will
show all of them and can also be used to manage them. A list of Transmitters, also known as panels, and there
associated receivers are displayed on the top after choosing this option:

March 1, 2009

[General| [ Customer Contacts|[site Contacts|[Special Instruct\unsl@ Areas|[Agencies|[Zones and Alarms|[Event History| [Permit #|

Transmitters

EEsEme - .

Transmitter Description Edit
—  siweam s
EEmeERET
Mot On-Test

Type |Surgard 111 j
Commissionad Receiver ID |1 - Surgardl j Panel Manufacturer ‘<se|ect> j
0s/19/2008

Line Card No/Desc |52 - SGIL52 j Panel Type ‘<se|ect> j

Line OK
Panel No. 9252 -Next 1d 10/03/2008 09:34 PM
Alarm Partnars [hest1d]
Signalling Id. 001:62:09252  {gdd:x0: 0000 11.70.‘2 )
West Palm
Enabled Date 10/03/2008 El F.:rst Signal —
Lagunz Isles 1
Not Set SIM Card # [ Connect Date El 01/23/200 BM
Key Service Alarm Tel 21 0546802040 Termination Date ’7 El
Mot provided
Audible Alzrm Alarm Tel =2 Test Interval ‘ |select j
None
All Signals Are Tests r
‘ Add Transmitter ‘ ‘ ‘ | Update | | Cancel |

Clicking on any one of these transmitters will refresh the information in the panel below and make the details of
that transmitter available for editing.

If unsure of the meaning of any of these fields, select Click labels for help as described in the help detail, and
click on the field label. The panel at the right of the screen shows information about status and signalling
history. The Next Id button allows the next free transmitter ID number above the one displayed in the
Signalling ID box to be calculated.

A new transmission path or alarm panel can be added by clicking on Add Transmitter.

Once you have selected Add Transmitter, click on the new transmitter added, and enter all of the relevant
details. Pay particular attention to the transmitter / panel number as the automation system will auto select the
next available number on the receiver line selected. You may delete and over write this number with a
transmitter / panel number of your own choice.
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Areas

Each individually settable component of the alarm system is assigned to an Area, and the full list of areas can
be displayed with the Area tab.

March 1, 2009

|Cu5tomer Info||Cu5tomer ContactEHSite Contact&HSpecwaI [m&truct\on&||Tran5mitter‘W‘Agencieﬁnhme& and A\arm&HEvent Hi5tory||Perrnit5|

Gorimme | Areas Area Details
Area Description Edit Delete o . |M Buid Area Set Status
main suiding | & | LAl ain Buiding Ooen oo
04/20/2007 08:12
Address - AM
e
Restored
pe 11/01/2006 10:29
[EErmEERETT -
Normal Schedule
)
Open/Close Service |Recorded o/C J
tiot On-Test Active From: 02/20/2009[...|
Decommissioned
05/24/2007 Edit Schedule
Alarm Partners
West Palm
Link Account
Not Set

Mot Sat Add Area | | Update Area | | Cancel

Key Service
Not provided
Audible Alarm

=
El
n

Clicking on any one of the areas will refresh the information on the right of the screen with the data relevant for
that area, and make it available for editing. Schedules can be added and edited as described in the Schedule

section above. If an open/close schedule is added it may well be billed, so the start date of the open/close
monitoring must be added in the appropriate field

The right hand panel gives information about status changes, open/close schedule status and signalling history.

" MO
Ly -




We/ALINK

Agencies - Police, Fire, Medical and General
WeALINK has 3 standard emergency agencies types defined for Police, Fire and Medical services.

March 1, 2009

General Agencies may deal with guard forces, gate house services, environmental problems, equipment failures,
callout services and the like. All of these types of services can be called out on a per event programmed basis
for monitored alarm systems using Sentinel Plus. Select the Agencies tab to display these:

|Custumer InquCustomer Contacts“Slte CuntactsHSpema\ InstructlonsHTransmltterHAreas||Zunes and AIarmEHEvent HlsturyHPermlts‘

Agencies

Police | Ed

Fire | E4
Medical | B

T

Test Status General Agencies

Not On-Test Name Status From: Date Time To: Date Time Areas Edit Action
Hawks Landing Guardhouse Permanent [ E4 X

Commissioned
Decommissioned
05/24/2007

nstaller
Alarm Partners

Mot Set
4 ADD
Not Set

Audible Alarm

MNone

The police, fire and medical services can be selected from drop down lists by clicking on the relevant edit icon.

If General Agencies are to be assigned to the system, use the ADD icon to add them as required. Select the type,
and then the particular agency of that type and specify any availability details in the usual way.

NOTE: YOU MAY NOT CREATE A NEW AGENCY OR GENERAL AGENCY BUT SIMPLY SELECT FROM THE
LIST OF AGENCIES ALREADY DEFINED.

REQUESTS FOR NEW POLICE, FIRE, MEDICAL OR GENERAL AGENCIES MUST BE SUBMITTED TO

DEALERS SERVICES FOR REVIEW AND VERIFICATION IN ORDER TO ENSURE DATA INTEGRITY AND
ACCURATE AGENCY RESPONSE.
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Zones and Alarms

Zone programming has to be implemented for each site if the alarm monitoring system is to know how to
decode activations received on that zone. If the event decoded is an alarm, the site record has to be programmed
to define what the alarm actions are to be, and what PERMITS are to be quoted when passing the alarm to the
emergency services. All these functions are provided for in the Zones and Alarms tab.

Zones and Alarms Zone in alarm :
Zone Trans Area Alarm Event Restore Event Description Edit Delete
1 1 1 1- Fire 736 - Fire Restore FIRE FLOOR 4 - 26to3 |§ x
2 1 2 1- Fire 736 - Fire Restore FIRE FLOOR 5 - 32-37 |§ X
3 1 3 1 - Fire 736 - Fire Restore FIRE FLOOR 6 - 38-43 B’ x
<= 1 <= 1- Fire 736 - Fire Restore FIRE FLOOR 7 - 44-49 |§ X
5 1 5 1 - Fire 736 - Fire Restore FIRE FLOOR 8 - 50-55 B’ X
6 1 6 1 - Fire 736 - Fire Restore FIRE FLOOR 9 - 56-61 |§ X
7 1 1 3 - Intruder 711 - Intruder Restore i X
8 1 <= 139 - AC Failure 138 - AC Restore AC OFF |§ x
9 1 4 100 - Line Fault 101 - Line Restore OFF LINE |§ X
10 1 1 198 - Low Battery 136 - Battery OK LOW BATTERY B X

|Alarm Table

6 1 1 - Fire Fire E’ X
7 1 3 - Intruder Intruder B x
2 160 - Early Open (I) B x
2 161 - Late Open (I) 4 *
2 171 - Late Close (I) B x
2 170 - Early Close (I) Ed x

The top part of this table defines the zones on the system. It is possible to edit what the activation (alarm) event
should be for each zone, and what a restore event should be. If there is any text description defining the location
of the relevant detector it should also be entered? If a zone is currently in alarm it will have it’s display
highlighted in the colour shown at the top right of the screen — Zone in alarm. Click on any zone to edit it and
the bottom part of the screen will be refreshed:

General

[STEEIEST [set Actions|[Unset Actions|[Conversions|

Zone Is hex ™ Description ‘Front Doors

Transmitter Alarm Event ‘Entrnyxit Alarm (159) j Send Signal

Area |Ma|n Building {1) J Restore Event ‘<none> j Send Signal

PTZ r First Signal

Status Restored - 05/09/2006 08:22
Add | Update | ‘ Cancel |

If the zone is actually a camera, the PTZ box can be ticked. If the zone number is actually encoded as Hex (A,
B, C, D, E, F), this should also be indicated, otherwise there will be a clash between decimal numbers like 10
and hex numbers OA.

If a manual signal is to be created for a zone — either activation or a restore, click on the Send Signal button.
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Set Actions — Unset Actions - Configuring Alarm Action Plans

If an activation or restore event on this zone is required to be different from the standard action patterns, select
the Actions tab to define the actions required. Setting a new action pattern will cause the alarm central station
operator to follow a new set of actions and call outs in the event of an alarm condition on the selected area.

Customer Info EEMWnset Actmns||Conversions|

Key-Holders - K1 Act\u.n : Contact Method URN

Site - General Store Main Number Special Instructions - On any alarms that come in notify Henry |Operator j “‘Not Set* ﬂ

Information Page - Verified Dispatch Smith 1st if no answer than call James

Police - Lake Park, FL Special Instructions - John Smith out Till May 3rd | operator ~|[*Not set* |

Fire - Lake Park, FL Site - General Store Loading Dock |Operator j “‘Not Sat* ﬂ @

Installer - Alarm Partners

General Agency - Hawks Landing Guardhouse Site - General Store Accounting Area | Operator || =Not Set* e

Medical Agency - Lake Park, FL Information Page - Alarm Partners On Call Tech |Operator j “‘Not Set* ﬂ
Upete ][ cancel

Select the choice of whether you are defining actions for the activation (alarm) event or the Restore event on
this zone first. The next choice is the alarm policy. It may be that the event is only to be actionable under certain
circumstances. Choose from the Alarm Policy drop down list:

Always an alarm hd
Never an alarm
|Always an alarm

Use default

Alarm when set

Alarm when unset

Alarm when scheduled set

Alarm when scheduled unset

iAlarm when outside unset period by ...

The last option requires a number of minutes to be entered in the box to the right of this list.

The full list of available alarm action responses can be seen by looking at all the actions in both the left hand
and the right hand boxes. The right hand box shows which alarm actions will be taken in the event of receiving
the alarm in question on the zone in question. To select or deselect an action, highlight it, and then click on the
right or left arrow to move it into or out of the Selected Actions box. To change the action order, select an
action in the right hand box and click on the up or down arrow to the right. When editing is complete select
Update.
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Conversions - Correcting Incorrectly Programmed Zones

If the alarm panel transmits the event condition with the alarm signal (for example using Contact ID or SIA
protocols), this is normally a reliable guide to the alarm panel status change that has been detected. There are
occasions however where the technician programmes the alarm panel incorrectly and the alarm company is
unable or unwilling to correct this or an alarm panel is hard coded with an event code.. Sentinel Plus provides a
Conversions function to deal with these cases.

‘Custumer Infu”Set Actions”Unset Actions”Wmdows‘

Received Event Target Event Target Zone Edit | Action

4k ADD

Then Conversion logic can be defined as “If a specified event is received on a particular zone, convert that
event to a second specified event.” There is an add button to create new conversions for the site, and the user
needs to select from the 3 columns with available events, and configured zones. The save icon ® is used to
store the new Conversion.

CONVERSIONS SHOULD BE USED SPARINGLY AND ONLY WITH THE HELP OF DEALER SUPPORT.

Programming non-Zone Alarms

Some alarms like Late to Close and Line Fault are not associated with zones. Such alarm events are gathered at
the bottom of the zone list and can be edited in exactly the same way. The difference is that there are no Restore
Events or Conversions that can be defined for these events. Otherwise alarm programming is identical as for
zone alarms.
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Event History

WeALINK provides powerful tools to search and display event history. A full audit trail of all signals received,
alarm actions taken, test status changes and data edits is kept on the system and all of these can be displayed
using this system. Select History to see the search filter:

Event Filter

Event Filter |E\.rent Summary“Euent Detail|

Interval

Range |Last 30 Days v  From Date: |4/16/2007  [...| Time: [15:02 Lpply Filter
To Date: [5/16/2007  [...] Time: [15:02

Type of event

&l Events O Categories: Include (O] sreas; Al Areas
alarms Only O Exclude O Those Selected
Data Edits only O Burglar slarms -
- CCTY Alarms
5 Ch .
ervice Change O Enwvironmental Alarms
By Cateqgaory ® Fire alarms
Flood, Wwater and Leaks
By Area o
¥ © Medical/Emergency Alarms
Openy/Close

Panic alarms
Plant/Refrigeration Alarms
Power Failures

Programming Events ¥

Events can be selected by date range, event type and area. It is also possible to see all events except a particular
category. For example searching for alarms on a site that regularly sends open and close signals is more easily
achieved if the filter criterion By Category and Exclude Open/Close. Once the selection criteria have been
chosen, click on Apply Filter. This will cause the screen to display this type of list (this search was Data Edits
Only):

Event Summary

[Event Fiter) L] [Fvont Detal
Page:1

Date Description Actions  Closed T Area Zone PointID  Panel Usr  Opr
05/04, 7 01:05:24 PM Customer record read for editing {Oper) _---_
04/30/2007 03:41:53 PM Customer record read for editing {Oper) LA AAAd
04,/09/2007 12:28:00 PM Customer record read for editing {Oper) j=A|
03/18/2007 02:23:00 PM Customer record {(Oper) &
03/18/2007 02:23:00 PM Customer record read for editing {Oper) Ji
02/21/2007 09:53:00 AM | Customer record read for editing (Oper) WL
01/24/2007 07:15:00 PM | Customer record read for editing (Oper) WL
01/24/2007 04:59:00 PM | Customer record read for editing (Oper) MS
12/27/2006 02:16:00 PM Customer record read for editing {Oper) WL
12/05/2006 01:21:00 PM Customer record read for editing {Oper) J&
12/05/2006 01:18:00 PM Customer record read for editing {Oper) I

If there are multiple pages this will be displayed on the top right, and the relevant page can be selected by
clicking on it. Double click on any event, or click Event Detail to see the full audit trail of details associated
with the event:
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If there are multiple pages this will be displayed on the top right, and the relevant page can be selected by
clicking on it. Double click on any event, or click Event Detail to see the full audit trail of details associated
with the event:

Event Detail

|Event FilterHEvent Summary’| Event Detail

Summary:
Local Time Local Date Description Actions Closed Tx Area  Zone Point ID Panel Usr Opr
02:23:00 PM 03/18/2007 Customer record (Oper) 4
Detail:
Local Time Local Date Cescription Action Opr  Media
02:25:12 PM 03/18/2007 Details Saved (Opr) K a4
02:25:11 PM 0371872007 Feason Mot Given K hry
02:23:52 PM 03/18/2007 Details Opened for Editing (Opr) - Jeannie Anderson K J4

If there are data changes, or signal data associated with the event this can be seen at the bottom of the screen:

Audit Log:

Type old Value MNew!Yalue A
contact {Keyholder: 48604 Phil Lott) Inserted. groupno Keyholder Group K{1}
contact (Keyholder: 48604 Phil Lott) Inserted. priority 2
contact (Keyholder: 48604 Phil Lott) Inserted. type 1] —
contact Deleted - Keyholder: 4602 Dennis Santiago
it + el = | It I 14 AENT Diogmunic Somting v
| Refresh

Raw Data

Clicking the Raw Data button in the case of a transmitted signal will cause the actual data received from the
communications receiver to be displayed as follows. The first line is the alarm signal and the balance is an
opportunity to search the log.

x|
Raw Data for event:
Date Type  Src=lD Descrption
2007-05-1% 04: 26: 06.00000 | SURG MLR1 501017 186001F30101000
Raw: Data: Fows retrieved: 212
Date Type | Src-ID Duscription |
2007-05-17 04: 16: 04, 00000 SURG MLR1 401041 ODO0R132514524 |

2007-05-12 04:
2O07=05=12 04:
2007-05-12 04
2007-05-12 04:
2O07=05=12 04:
2007-05-12 04
2007-05-12 04:

16:04.00000 SURG  MLR1 S01041([#0000|NYCO101]
14, 00000 SURG | MLR1 401019 11955613387819

14.00000 SURG  MLR1 501019 181 £60201000
28.00000 SURG  MLR1 401015 002 14167424

00000 SURG | MLR1 501015 1800246000000
40.00000 SURG MLR1 401019 05875
42.00000 SURG  MLR1 401013 478

2007-05-12 04: A3, 00000 SURG MLR1 501013 18478

2007-05-12 04: 16:43.00000 SURG | MLR1 401013 40125 142

2007-05-12 04: 16:42.00000 SURG | MLR1 401041 0000132514524

2007-05-1F 04: A3, 00000 SURG MLR1 501019 18058 TR60Z00000

2007-05-12 04: 16:45.00000 SURG | MLR1 S01041[#0000| NYCO103] |
From:  Data 05122007 [L..]  Time [oaiie Type Sre-10 MLR1

To: Date [05/12/2007  [...] Time [04:26 [JLast 10 minutes

[ Fiter ][ Closa ]

Scroll down the receiver log to locate the caller id. The event will be highlighted. Caller id for the event will
be displayed above the event possibly 1-5 lines above. To locate a caller id quickly look for the receiver — Line
Card i.e. 501012, and the account number of the transmitter i.e. 6001.
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The Event Summary  Screen provides 2 special button functions:

Comment

For alarm signals only, this option allows a comment to be added at any time after the
event has occurred.

|Custumer InquCustumar CuntactsHSitE CumtactsHSpacial InstructiuﬂsHTransmitterl Areas |AgenciasHZunas and A\armsl Permits

Event Filter| ISERSTIERD [Event Detail

_ _ Page:1
Line O Date Actions  Closed TX |Area Zone PointID Panel Usr | Opr
vy g 02/28/2009 04: Alarm Scheduled Fire Tes u r: 1 [ [wH |
02/27/2009 04: Alarm Scheduled Fire Test O'due (I} 1 WH
01/29/2009 11: Alarm Unknown Zone $11:21:12 AM |1 |1 36 | T:1A:1Z:line 22 re VU
01/28/2009 03:48: Alarm Open Overdue (I} 1 03:49:20 PM 1 |1 35 Al ihd
01/28/2009 02:47:33 PM  Alarm Telco 1 Fault 1 04:06:13 PM 1 1 31 T:1 A:1 Z:Line #1 fa TY
Hot On-Tast 01/28/2009 02 Alare Talen 7 Eault naat-1oom (1 g 32 |T:1A:1Z:Line #2 fa AM
x| B (B A
12/23/2008 1. 1 T:1A:1 AC
12/04/2003 12/23/2008 0! 1 35 Al AC
12/23/2008 0! I 1 31 |T:1 A:lZ:line #1 fa ™
12/23/2008 0! 1 35 Al ™
:
REnTEErE 12/23/2008 0. “ m 1 31 |T:1A:1Z:Line #1 fa FZ
12/23/2008 03:Z7:18 AM Alarm Open Overdue (1) Opr: 03:78:78 AM T 71 35 Al CLD
West Palm 12/22/2008 11:28: Alarm Telco 1 Fault Al Opr: 11:48:28 AM 1 |1 31 T:1 A:1 Z:Line #1 fa AC
12/22/2008 11:26:05 AM | Alarm Open Overdue (I) Opr: 11:26:43 AM |1 |1 |35  |A:1 AC
12/22/2008 08:58:22 AM  Alarm Telco 1 Fault Al Opr: 09:10:16 AM 1 |1 31 T:1 A:1 Z:Line #1 fa AC
Mot Set 12/22/2008 08:56:24 AM  Alarm Open Overdue (I} Al Opr: 09:10:16 AM 1 1 35 Acl AC
12/19/2008 09:56:20 AM _ Alarm Telco 1 Fault Al Opr: 10:29:23 AM |1 |1 31 |T:1A:1Z:Line #1 fa MB
Nt provided
Mone
[ Corment ][ Gawe | [ Guckea
Cause For alarm signals only, this option allows the user to select the actual cause of the
alarm from a pre-defined list.
Remote Reset x|
Cause Category
Company Related Causes
Customer Related Causes
Telephone Line Faults
Other Causes
Event Cause
ACTIVATED BY RESIDENT
ACTIVATED BY TENNANT
ACTUAL PERSONAL ATTACK
CLEAMER ERROR
STOMER ERROR
DURESS FALSE ALARM
KEY HOLDER ERROR
SITE ON TEST - SIGNAL CAME THROUG
STAFF ON SITE
STAFF TESTING
Noxt >>
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Managing Permits
The system allows you to create permits for the various systems that you have. They are managed from the
Permits Tab. Once selected you will see the following screen:

Permit # Type Level Reason Date Change
‘ |Burg\ary j |*Not Set* ﬂ *Not Set™ j X
Add ‘ Update ‘ | Cancel |

This screen allows you to enter the permit number, the type of permit, the level of permit (not normally used),
the reason (not normally used) and the date you created the permit (which will change with renewals. The add
button allows you to create a new permit and the x allows you to delete the permit listed.
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RUNNING REPORTS

WCALINK allows you to run the reports allocated to you by the System Administrator. A large number of
different reports are provided with the system, so consult the System Administrator if your requirements are not
covered by the menus immediately available. To run report you select the Reports menu from te menu bar to
see the list of available reports in a pane on the left of the screen:

March 1, 2009

Reports

[#-Branch Reports

[# -Customer Reports

[#-General Reports

[ Installer Reports

- All Systems Currently in Line Fault
“ Daily Alarm Incident Report

“ Daily Alarm Incident Report (RTF)

- Daily Alarm Summary Report

“ Daily Alarm Summary Report (RTF)
- Daily Alarms for AlarmMaster Report
~ Daily All Events Report (RTF)

“ Daily Audit Report

- Daily Audit Report (RTF)

- Daily Full Details of New Site Reco

- Daily Message Handling Report

“ Daily Message Handling Report (RTF)
“ Daily Open and Close with Alarms (R
- Daily Policed Alarm Report

“ Daily Policed Alarms Report (RTF)

- Daily Remote Resets Report

- Exceptions Report

~* Monthly Remote Reset Totals

" Site Details by ACPO Status with Po
- Sites Commissioned Yesterday

* Unreset Intruder Pins

 Weekly Alarm Incident Report

Weekly Excess Alarms Report

- Weekly Open and Close with Alarms (
~ Weekly Policed Alarm Report

- Waekly Policed Alarms Report (RTF)
- Weekly Remote Resets Report

[+ Link Account Reports

Reports are divided into categories which can be expanded and collapsed using the + and — buttons in the usual

way. When you have found the report you require, highlight it to see an updated display on the right of the
screen:

ELIs eI EN | Report Output

Report destination: Online R Notify when No Data: Yes () No®
Email

If there are any report selection criteria these are displayed as fields to complete. The two options for the
destination of the report are — Online and Email. If you choose Email, the report output will be sent to your
registered email address that you created when you set up your personal information on page 5. If you choose
Online, the report output will be displayed on screen, and there will be download options to copy the output
through your browser to your local PC.

Some reports may or may not find any information that qualifies to be included in the report. If you do require
null returns, click Yes against Notify when No Data, otherwise No. Once the report requirements have been
completed click Submit to see the Report Output screen:
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Report Criteria | [GE»LlgReliss{I4

Schedules for Report: Weekly Excess Alarms Report Current Status: Queued
Report Qutput:

Start Time Status File

As the report compilation progresses the report output status will be updated. Press F5 to see the latest
information. The screen will look as follows:

Report Criteria

Schedules for Report: Alarm Incidents Report (DR) Current Status: Queued

Report Output:

Start Time Status File
05/11/2007 09:49: 10 &M 2 - Marked for deletion @

When you see the file icon you may click and get the report. The following is a sample of an incident report.

Alarm Incidents Report for Alarm Partners

Report for period: 5/10/2007 12:00:00AM to 5/10/2007 11:59:50PM

FOR:

Alarm Partners

1025 Northwest 17th Avenug
Delray Beach

Palm Beach County

Florida

33445
New Horizons 160053
709 South 5th Street Phone: 772-468-5610
Ft Pierce, FL, 34950
Dazs and Time, Zons and Restore Tims. Event Actions Taken, Completion Tine and Operatar
10/05/2007 12:13:55 69 Low Battery §1 10/05/2007 13:10:26
5/10/2007 12:13:55PM Low Battery T:1 A:1 Z:Battery(62)
5M10/2007 12:14:04PM Alarm Suspended Until 12:59 on 10 May, 2007 AC
5102007 12:59-10PM Alarm Suspended Until 13:09 on 10 May, 2007 8J
5/10/2007 01:10:10PM Actioned S1 New Horizons (Contacted Answered) AC
5M10/2007 01:10:17PM ellouise AC
5/10/2007 01:10:26FM Client Answered AC
5/10/2007 01:10:26PM Operator Closed (Opr) AC
10/05/2007 14:02:53 69 Low Battery 10/05/2007 14:03:10
5/10/2007 02:02:53PM Low Battery T:1 A:1 Z:Battery(69)
5/10/2007 02:03:10PM Low Baftery AC
5/10/2007 02:03:10PM Operator Closed (Opr)
10/05/2007 19:08:53 69 Low Battery 10/05/2007 19:10:07
5/10/2007 07:08:53FM Low Baftery T:1 A:1 Z:Battery(69)
5/M10/2007 07:10:07PM Low Battery RE
5/10/2007 07:10:08PM Operator Closed (Opr) RE
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COMMONLY USED SYSTEMS FEATURES GUIDE

Most items that you work with are handled by selecting the relevant tab and going to the info. As an example if
you wanted to change customer information you would go to the customer info tab, if you wanted to change the
call list you would go to the contacts tab. There are many other items that are included in the side bars and
other places that you will want to work with. The following are the most commonly used features with and
explanation of where they are and how to use them.

Commissioning and Decommissioning Sites

On a day to day basis you will have customers who need to be commissioned and others that need to be
decommissioned. The method to accomplish this is to go to the side bar on the left side and you will find a box
showing whether the customer is currently commissioned or decommissioned and the date that the site was
placed in that status. By clicking on the status you will be presented a screen where you can change the status,
as shown below. If the site is commissioned you will be presented with a screen to decommission and if the site
is decommissioned you will be given a screen to commission the site.

Most dealers set up new accounts to auto commission on the first signal. This is the recommended method as it
ensures that commissioned accounts have received at least a signal at the central station. Dealers are urged to
check the account history prior to manually commissioning and account to ensure that signals have been
received.

The commission decommission box is on the left bar of the screen and appears on every tab in the customer
record. You may perform this action from any screen that has the tab.

Goramre | x|
W Commissioned

e rE— :
R

If the site is commissioned and you wish to un commission it simply un
checking the commission box.
Not On-Test
If the site is decommissioned and you wish to commission it you may either
08/18/2004 check the box to commission or check the auto commission box and the site

will be commissioned on the next signal.

Once this action is performed the status will be immediately updated and an entry to the event history will be
made showing who you are and the action you have taken. If you decommission the site signals will no longer
be processed to the operators for this site and if you commission the site signals will immediately start being
processed as received.

Decommissioned accounts will continue to receive and process signals. A decommissioned account will not
present these signals to the operator for handling but will log them to the history file.
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Putting Sites On and Off Test

During the course of a day there are many times you may wish to put a site or part of a site into test status to
stop signals from being processed. The Test Status indicator is located on the left hand bar and is on every
screen and shows the current status of the site. You may place a site in test from any of these screens.

| | If you click on the text field below Test Status, you will
see a pop-up window that enables you to view and change
the on-test status:

[Test status |
Mot On-Test

[Commizsioned |
Commissicned
0&/18/2004

Ll In many cases an alarm system will be tested in part only,

S el (ot o and there is a need to leave some aspects fully functional.
For example, a fire test might be performed which should
leave the Panic Buttons active for full police response from
the alarm monitoring centre. In this case, just one Alarm
Category will be placed on test. During the test period
alarm signals will be logged but not responded to by the
=l alarm operators. If a line failure has occurred, no signals
will be received until the fault is cleared, so a system might
have the Overdues suppressed for this period. Choose the
type of test you require and click Next. In this example the
selection was Area, which causes this form to be

Site:
Transmitter:
Area:

Zone:

Alarm Category:

O0000®@

Overdues:

presented.
i i
ouf Off Test 1 Any areas already on test will be shown in the Currently
== S oputen et — On Test column, and the user can tick boxes to select the
1 |4TH FLOOR FLATS 26-21 o O areas of the alarm system that are to be selected. In this
oo e o = case there are 6 independently settable parts of the alarm
& |7TH FLOOR 44-49 o O system, each with its own keypad. Areas are zones. Zone is
5 8TH FLOOR 50-55 No O - - -
¢ [oTH FLOGR 56-61 Mo o more normally used to indicate a single detector. Select the
part of the system to put on test and click Next.
[ << prov [l vexc >>]|
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On / Off Test il

Set test duration (max:3 hours) :

Description |Sprmk\er Testing

Set by End Date &

End Date: [05/16/2007 |...| Time: [18:00

Set by Duration O

Duration:
x|

Set test duration {max:9 hours) :

Description |

Set by End Date O

End Date: ‘ E‘ Time: ‘

Set by Duration &

Duration: 45 Minute(s)
<< prevl st |

The final step is to determine how long alarm response
should be disabled. This can be decided by time (and date)
or for a fixed duration. The first example shows a fixed
end time.

The maximum time anything can be placed on test is for 9
hours.

The following example shows a test being set by duration.
This is sometimes a helpful way to deal with inspections.
The on test may be set for up to 9 hours.

Use the radio button to choose the option and then click
Set to finish.

Accounts that need to be placed on test for longer than 9 hours but less than 24 hours may be done thru the

central station by phone

Accounts that need to be placed on test for more than 24 hours must be done in writing and faxed to the central
station. Requests must have a beginning time and ending time.

This is a powerful feature of the system but one that should e used carefully. Many times the tendency will be
to just put the account in test for some period. Care should be given so that critical services are not taken out of
test unnecessarily. You should plan out what needs to be in test and try and leave as much of the customer in

service as possible.

If you do nothing than the customer will return to service at the time you have set. When you finish whatever
you are doing that caused you to place the customer in test you should manually remove the customer from test
status so they do not remain out of service for any longer than necessary.
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Schedules — Open Close, Fire Test, Transmitter Test, Executive Protection

Open/Close signalling schedules are associated with independently settable Areas on the system and these can
be managed from the All Schedules Tab on the right hand side of the customer info screen or the Areas Tab. If
you access through the customer area you will see all schedules and if you access through the areas tab you will
see only those schedules for the area selected.

Customer Info Tab Areas Tab

Site Schedules Area Details

Description Main Building Open

Monday 04/20/2007 08:12
10:00 - 11:00 Address = AM

L= Restored

Yes i 11/01/2006 10:29
Executive Gl

Brotection

Normal Schedule

MNone -
All Schedules Open/Close Service |Recorded o/C j

View (2)

Active From: 02/20/2009]-..
Edit Schedule

By clicking on the All Schedules you will be given a list of all of the schedules for the site. This list may
contain, Open Close Schedules, Fire Test Schedules and Transmitter Tests.

Click on any of these schedules to view and edit the expected signal arrival times. The full list of possible
schedule types is as follows:

Open/Close This type of schedule is used to monitor the case where the alarm system (or certain
areas within it) is expected to open and close at certain times each day of the week. A
maximum tolerance on these times can be stipulated — known as the window. The
window can be different for each day of the week, for opens and closes and for the
before and after allowance.

I — =
Temparary ||Holiday Sets
Schedule status: Consistont

Hobday Set <sekct> ] changes have bean mada. : |
[Openfclese  Mon | Tue  wed | Thu  Fn Sat | Sun  Edt Action
apen 900 900 900 900 900 900 o900 W ¥
Close 17:00 17:00 17:00 17:00 17:00 17:00 17:00 [ *
Event Windaws. alarm  Man Tue wed Thu Fri Sat Sun Edit  Action
Earty Open (1) Yes &0 50 50 50 60 60 60 ¥

Late Gpen (1) No &0 [ 60 [ G0 ] &0 W

Early Close (1) Yes 60 60 60 60 60 60 o

Lata Closa (1) Yos &0 &0 &0 &0 60 60 &0 W

Open Gverdue (1) Yes 50 &0 &0 50 60 (] &0 ¥

Close Overdue (1) Yes &0 &0 &0 &0 & 7] 60 W
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The top window contains all the expected open and close times for the week. These can be changed by clicking
on the Edit icon for the row in question, make the required changes then accept by clicking the Tick icon, or
discard by clicking the back arrow icon. Select Apply Changes when all the changes have been made.

17:00 > 17:00 17:00 17:00 17:00 17:00 17:00 v e

The lower window shows all the window tolerance for early and late opens and closes for each day of the week.
These can be changed as required.

Event Windows Alarm riar Tue Wed Thu Fri Sat Sun Edit Action
Early Open (I Mo 20 20 30 30 30 20 20 B
Late Open (I} Mo 20 20 20 20 20 20 20 B
Early Close (1) Mo 20 20 30 30 30 30 30 B
Late Close (I} Mo 30 30 30 30 30 30 30 B’T
Cpen Owverdue (1) Yes 30 30 30 30 30 30 30 B
Close Owverdue (1) Yes 30 30 30 30 30 30 30 B

There are also options to configure Temporary Schedules that apply between certain dates only, and to set up
Holiday Dates, when the site is expected to be closed. Holidays are arranged in Sets which can be applied to
any schedule for the site.

Executive Protection  High Risk goods and at risk personnel may be protected by an alarm system that sends
regular health check signals at defined intervals during working hours. An Executive
Protection schedule defines the signal intervals and the working hours.

This schedule is defined in the same way an open close schedule is.
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Transmitter Tests

Alarm systems may require regular confirmation that their transmission path is up and working. This service
can be checked by configuring the alarm transmission system to send regular test signal at a defined interval.
This can be monitored by configuring a Transmitter Test schedule against the Transmitter. This is entered
quite simply by editing a Transmitter in the Transmitters tab and defining the test interval and its units:

Line Status

Line OK
Panel Manufacturer |DSC 10/08/2005 10:58 PM

=l
Panel Type 5010 - Lznd Line Status
P | J Line OK
10/08/2005 10:58 PM
Restored
11/01/2006 10:29 AM

Enabled Date 08/06/2004 =]

12/14/2004 07:41 PM
Last Signal

Connect Date 08/06/2004 [=] 04/20/2007 08:12 AM
=

Termination Date

Test Interval |24 |hours ﬂ
All Signals Are Tests r

Update | | Cancel

Fire Tests

Fire tests are defined from the customer page by going to the right hand tab and selecting scheduled fire test.
The pop up will appear and you may define the fire test schedule. The ‘ANY SIGNAL’ box allows you to say
that any signal received will clear the fire test bucket.

Customer Info |Cu5tumer Cuntacts”swta CuntactsHSpacial [nstructiuﬂslr Test Xlent HisturyHDErm\ts‘
e — Site Name [sembee constructions ifzRe. £ e ——
- Manual Fire Test
T accountno. [moser meerval s [days < T ¥
H
Start Date 03/07/2008 |...| I
EEEEEE
T All Signals Are Tests [ SaTE
Scheduled Fire
Test
Duress Code Yes
=a = — e
Hot On-Test Password | View (1)
[Commercial = Fax loptions |
Com od Premise Type |Commercia : e
[Ignore Aborts |
Business |<select> j Email | Mo
Verification
Site Notes Technology Fitted
Alarm Partnars Ho
Status [<select> = Line Fault &
West Palm
- ust Be Confirmed
Premise Status | <select> J
Hot Set Fire Verification
Requirad
Hot Set Yes
Hot provided Update | ‘ Cancel | Certification
Audible Al LERE
P —
Handling
o
Ps Verifi ion
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